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BACKGROUND
Multilingual Government Information Online –

Research into provision of translated information 
on Victorian government websites

1. Support CALD communities to use the internet
2. Develop standards and guidelines for creation of 

multilingual content
3. Introduce content management systems that 

fully support relevant languages and their scripts 

Presenter
Presentation Notes
CALD communities: Culturally and linguistically diverse communities
Research by Victorian Office of Multicultural Affairs (VOMA), conducted by Vicnet, division of State Library of Victoria.
Initially to be provided as a subject for Masters of Interpreting and Translation at Monash University, then developed into Modules for Professional Development




SUPPORT SKILLS DEVELOPMENT 
FOR TRANSLATORS

Technical knowledge and capacity to provide 
translations appropriate for online use

Development of training for translators to update 
relevant skills
Development of guidelines, toolkits and 
checklists for language services providers
Establishment of specialized networks such as 
online forums or expert groups



TRAINING TO UPDATE RELEVANT IT 
SKILLS

Initially to be provided as a subject in MA course 
at Monash (Technology and Translation)
Content of MA course to be further developed 
into Professional development modules for 
general translators
“Train the Trainer” course to be conducted so 
that other institutions can deliver the PD 
modules as well 

Presenter
Presentation Notes
Negotiating to get approval from NAATI and AUSIT so that the PD modules can be counted formally as professional development for translators
Train the trainer course scheduled June/July?




WHAT DO TRANSLATORS NEED TO 
KNOW

Using appropriate software (some are using 
archaic software)
Web developers and clients don’t necessarily 
know about internationalisation
Translators are paid to translate!
Translation, copywriting and editing are different 
jobs with different skills
Quality translation requires quality source 
documents

Presenter
Presentation Notes
What sort of problems do translators face when translating text for the web?
Typesetting conventions: eg. “Bold type” does not necessarily work for all language fonts (eg. Asian fonts)
Different languages have different conventions for “highlighting” content

Also conducted a survey on computer skills and translators and asked the local Interpreting and Translation organization to distribute it among the members. As the content was very straight forward, (eg. Can you preview your document before printing with Microsoft Word? Do you own a Translation memory software? Can you sort the items in your excel sheet in alphabetical order?
- This is more for the Professional Development modules to follow 

Document preparation is joint responsibility of client, client’s graphic designers’ and web developers in conjunction with language service provider and their typesetters.




WHAT DO TRANSLATORS NEED TO 
KNOW

Document preparation is joint responsibility of 
client and language service provider
But, it is useful for translators to understand:

General web internationalization principles
Typesetting conventions 
Document preparation and editing conventions



COMPUTER SURVEY
Skills (Excel) 
Can you sort the items in your excel sheet in 
alphabetical order? 
Can you create a formula so that you can add up 
all the numbers in column B? 
Skills (Acrobat Professional) 
Can you highlight certain sections of the pdf? 
Can you write comments in your pdf? 
Can you circle a certain section of you pdf? 

Presenter
Presentation Notes
Survey response rate of over 100 persons. Kept the questions simple and yes/no response. Wide-ish range of computer skills. This would become more of a problem for the PD modules, not so much for the students. How should we cater for the wide range of computer skills by the participants?
Students, however, can have a relatively low level knowledge of computers. In the Monash class, some students had prior knowledge of translation memory, while others were struggling to unzip files.



STRUCTURE OF MA SUBJECT
Aim of the course is to make students aware of 
major problems which may arise with web 
translation, and equip students with the ability 
to do further research when necessary
Cover a broad topic in 13 weeks  
1 hour seminar, followed by a 2-hour tutorial

Presenter
Presentation Notes
When coming up with the course structure, I felt the need to spread Trados training into as many weeks as possible, so that students would be able to really know how to use the software.
Also aimed at covering basic topics and equipping students with capacity to further research if necessary. (not possible to fully cover a topic (eg. Project management) in a single week, where other institutions are spending 13 weeks on that topic)
Referred to similar courses in other universities (Kent State University, New York University, University of Massachusetts, University of Wisconsin, University of Queensland, Macquarie University, University of Auckland. Some universities covered very little about Translation and Technology, others covered the topic as several subjects using the whole semester. Monash needed to come up with a course that covered as much as possible within the time constraint.
Workflow of Trados, naturally fit in with the flow of the course. Ended up thinking about Trados workflow, and then choosing the topics for each week,    




TOPICS COVERED IN SEMINAR
1. Overview
2. Computer and 

translation
3. TM and translation
4. Internet tools and 

translation
5. Terminology tools
6. Globalisation, 

internationalisation 
and localisation

7. Same as Week 6
8. QA
9. Project management
10. Document processing 

and text types
11. Same as Week 10
12. Other value added 

software, PD tools

Presenter
Presentation Notes
Students are more used to the conventional translation classes, where translation is conducted and discussion is made on the approaches and content of translated text itself. Many of the students have only used Microsoft Word and some Excel, and are not aware of other computer aspects. On top of this, there were various input problems during the first week, and some students could not practice Trados.




TOPICS COVERED IN TUTORIALS
1. Trados workbench
2. Workbench and 

WinAlign
3. Review of Workbench 

and WinAlign
4. Multiterm
5. Review of Multiterm
6. Concept of Tag Editor 

and introduction

7. Tag Editor
8. Translating various 

file formats with Tag 
Editor

9. Synergy
10. Review
11. Review
12. Preparation for 

Certification Level 1

Presenter
Presentation Notes
Students are more used to the conventional translation classes, where translation is conducted and discussion is made on the approaches and content of translated text itself. Many of the students have only used Microsoft Word and some Excel, and are not aware of other computer aspects. On top of this, there were various input problems during the first week, and some students could not practice Trados.
Technical problems with installation of Traods, and input problems showed that a lot of “computer” preparation would be needed for another institution to provide this as a PD module.



ASSESSMENT
Pair presentation on weekly topics
Group presentations
Essay
Trados related tasks
Trados certificate test is not part of assessment



Presenter
Presentation Notes
Course material
Course material (references, files for tutorials, information on course all stored on the wiki)





STUDENTS IN CLASS

Presenter
Presentation Notes
Interesting to see the different cultural mixes and approach to studies. Good experience for both students and staff



SOME THINGS THE POOR STUDENTS ARE
EXPECTED TO UNDERSTAND THE BASICS OF

Block and text progression
Typefaces
Line size and leading (line height)
Emphasis: italics, emphasis marks, letter spacing, etc.
Phonetic guides: tone marking (diacritics or alphabetic 
tonal markers), furigana (振り仮名) / yomigana (読み仮名) / 
rubi (ルビ), zhuyin fuhao (注音符號)
Quotations
Hyphenation
Justification
Use of white space
Line breaking
Use of colour



PD MODULES
Introduction
Computers and languages
Internationalization/localization
Computers and translation
Translation specific technologies
Introduction into translation memory
Terminology tools
Internet resources for translation
Translation for the web
Quality assurance and project management
Trados – advanced use of translation technology

Presenter
Presentation Notes
Introduction - Half day course (3 hours)
Translation specific technologies -Half day course (3 hours)
Translation for the web – 2 half day workshops (3 hours each)
Quality assurance and project management - Half day course (3 hours)
Trados - 2 half day workshops (3 hours each)

PD modules must be kept at half day length. To be conducted (probably) on a Saturday
Trados module to be conducted over two days so as to avoid overloading of new information. In the past one-day course has been too much for a normal participant to absorb.

The actual teaching of Trados will not be covered. As the institution would need to have several copies of Trados already installed in their computer lab, we thought that it would be difficult for most institutions to provide Trados courses.  



TRAIN THE TRAINER
Half day course
Trainer information session to show people 
materials for professional development 
opportunity

Presenter
Presentation Notes
Possibly conducted June/July
The aim is to provide other institutions to provide professional development courses regarding web and translation for professional translators. This course will provide material for these institutions, but will not train the people to be trainers (hence half day course).

Based on the content from the wiki, the following will be created for the participants:
A manual of class layout would be developed.
The modules are currently sitting on a wiki – this information can be extracted.
References and presentation slides can be included
Format could be in CDROM – or within word & PDF documents
It may be possible to provide dokuwiki – an open source server on a CD with appropriate files for storage on a wiki.





Thank you!

Andrew Cunningham    andrewc@vicnet.net.au
Rika Shimo-Malmberg  Rika.Shimo-Malmberg@arts.monash.edu.au
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