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Presenter
Presentation Notes
Multilingualism to me has always had an aura of adventure. My original reason for studying other languages was to be able to read other cultures’ literatures, hoping I would understand the impact better when stories and poetry in the original languages. What I hadn’t counted on was the thrill of walking down the avenue on a dark night in Yokohama or Madrid or Marrakesh and 

I am going to talk about my research, but I am going to intersperse the presentation with some stori



People who 
ask questions 
online
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Egyptian and 
American 
reference 
librarians
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The Bibliotheca Alexandrina and her librarians. Ms. Manal Amin, Head of Technical Services and Mr. Khaled Sa’iid Fathi, Head of Digital Library Projects and Web coordination unit (my host).



Topics
for Reference Librarian Interviews

1. “ESL” (English as a Second Language)



Click here 
for a 
translation 
of the 
webpage

Short 
description 

Computer “Hits” List #1
“ESL”

1. Learn English in New York City - [ Translate this page ]
English language school in New York offering ESL ( English as a Second ... Learn 
English as a Second Language in New York City with ALCC American Language 
www.learnenglish.com/

تعلم الإنجليزية كلغة ثانية في ... - [ Translate this page ]
تعليم الإنجليزية في مدينة نيويورك توفر دورات ... ESL ( ودورات) الإنجليزية كلغة ثانية TOEFL.
http://ar.learnenglish.com/

Мы имеем авторизацию - [ Translate this page ]
Службы по иммиграции и натурализации США на оформление формы l-20, 
необходимой для получения студенческой визы F-1
http://ru.learnenglish.com/

Link to 
the 
webpage

2.

3.

(#4 was Korean and #5 was Italian)

URL

http://www.learnenglish.com/
http://translate.google.com/translate?hl=en&sl=ja&u=http://syllabus-pub.yz.yamagata-u.ac.jp/amenity/ken/koukaiA_viw.asp%3FnEmployeeID%3D96%26ken%3D&prev=/search%3Fq%3Drice%2Bdisease%26hl%3Den%26lr%3Dlang_ja%26sa%3DG%26as_qdr%3Dall
http://translate.google.com/translate?hl=en&sl=ja&u=http://syllabus-pub.yz.yamagata-u.ac.jp/amenity/ken/koukaiA_viw.asp%3FnEmployeeID%3D96%26ken%3D&prev=/search%3Fq%3Drice%2Bdisease%26hl%3Den%26lr%3Dlang_ja%26sa%3DG%26as_qdr%3Dall
http://translate.google.com/translate?hl=en&sl=ja&u=http://syllabus-pub.yz.yamagata-u.ac.jp/amenity/ken/koukaiA_viw.asp%3FnEmployeeID%3D96%26ken%3D&prev=/search%3Fq%3Drice%2Bdisease%26hl%3Den%26lr%3Dlang_ja%26sa%3DG%26as_qdr%3Dall
http://ru.learnenglish.com/


The other 
topics:

2. “Rice diseases”

3. “Nanotechnology in Germany”
4. “Zhou Yu’s Train”

(Chinese Movie) 



1.
周渔的火车Zhou Yu's Train影视在线- - [Translate this page ]

Muzi.com : 木子网(中文) : 影视在线 : 周渔的火车
Zhou Yu's Train. 周渔的火车Zhou Yu's Train (2001). 更
多剧照(15). 年代, 2001. 剧种, 爱情片. 地区, 中国. 演
员, 巩俐 · 梁家辉 · 孙红雷. 导演, 孙周. Muzi.com 周渔
(巩俐饰)是一个美丽善良的女性

http://movies.muzi.com/dm/chinese/108953.shtml

Computer “Hits” List #4

“Zhou Yu’s Train”

The other four were Japanese, Russian, 
Greek, and Korean.  

Presenter
Presentation Notes
Most people were beginning to get a nasty feeling about the fourth hits list…

Ying3 shi4 zai4 xian4 (online info about films)
Mu4 zi3 wang3 (url) (again Ying3 shi4 zai4 xian4)
Geng4 duo1 ju4 zhao4 (15) (more pics about this movie)
Nian2 dai4

http://movies.muzi.com/dm/chinese/108953.shtml
http://translate.google.com/translate?hl=en&sl=zh-CN&u=http://movies.muzi.com/dm/chinese/108953.shtml&prev=/search%3Fq%3Dzhou%2Byu%2527s%2Btrain%26hl%3Den%26lr%3Dlang_zh-CN%26rls%3DGGLD,GGLD:2005-12,GGLD:en%26sa%3DG%26as_qdr%3Dall
http://movies.muzi.com/dm/chinese/108953.shtml


Education, gender, LIS degrees, 
and foreign travel

(Egyptians in green, Americans in blue)



Number of languages 
(Egyptians in green, Americans in blue)



Second languages 
(Egyptians in green, Americans in blue)



Topic
Lists

Hit Link 1 Hit Link 2 Hit Link 3 Hit
Link 4

Hit Link 5

List 1
“ESL”

ENGLISH ARABIC Russian Korean Italian

List 2 
“Rice”

French German Japanese Spanish ENGLISH

List 3 
“Nano”

German Japanese ARABIC German German

List 4 
“Train”

Chinese Japanese Korean Greek Russian

Languages of the links on the topic lists

Presenter
Presentation Notes
Not understanding is not fear. It can lead to fear, but it is not fear itself. Understanding will lead to the disempowerment of fear.

“My librarians feel helpless in the face of foreign scripts—this is not fear.”



Total hits on the topic lists
(Egyptians in green, Americans in blue)
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Mah;muud s;alaah;, editor in chief, Akhbaar Al-Hawaadith.

Invitation to visit the newspaper’s editorial offices.

Theory of promoting literacy…give the people what they want to read.

Literacy figures Unicef 2000-2004:
Men 67%
Women: 44%
(around 56%)





Presenter
Presentation Notes
The view from the empty office, and the latest issue of the crime newspaper Akhbar al-Hawwaadith.

Where is Mr. editor-in-chief?
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The empty office.

The interview from the hospital.



Why the librarians chose certain web sites
(Egyptians in green, Americans in blue)



Reasons given for choosing hits
(monolinguals in red, multilinguals in light blue)



Presenter
Presentation Notes
Now I want to tell you a story about fear.
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My good friend’s advice on the rumors about the Egyptian Parliamentary elections.



A view of the Nile 
in… القاهرة
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Qasr al-Nil (aka Tahrir Bridge) leading to Midan Tahrir – Liberation Square





Foreign language anxiety
(Egyptians in green, Americans in blue)



Original web sites vs. 
machine translations

(Egyptians in green, Americans in blue)



Detailed foreign language anxiety 
(by monolinguals in red, multilinguals in light blue)



Findings
• Native language and lingua franca 

preference 
• Machine translations
• Language vs. professional 

considerations reasons for clicking 
• Unknown scripts
• Language anxiety



Implications

• Website and search engine design

• Librarians

• Foreign language teachers

• English speakers and Non-English speakers

• World scholarship
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But I do not want to leave you feeling anxious! Here is a story about human kindness and hope.

“This lady has adopted seven orphans. This little boy is her seventh. His parents died in a car crash two months ago. We call her … ‘The Saint of El-Zagazig.’ ”
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The halo around the radiant face
The tightly clutched wrist
The bills in the small hand
The sad eyes of the boy



Presenter: Paul L. Hover, Virginia Tech University Libraries, 2008 
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