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Multilingual Senior Surfers

• Assist older Victorians to participate in the World 
Wide Web, in their own language,

• Use translators and appropriate translated 
material,

• Design and deliver sessions in a variety of 
languages in community oriented settings.
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Background statistics

• 26% of all Victorian seniors were born in Non-
English speaking countries

• Sample of Victorian local government areas, 
with people from Community and Linguistically
Different backgrounds:

- Yarra (45%)
- Dandenong (52%)
- Brimbank (67%)
- Geelong (19%)
- Shepparton (14%)

• 500 ethno-specific senior social groups in Victoria

The Approach

• Australia has an ageing population (McKay 
2005)

• 12.1% participants in Skills.net program NESB 
Seniors (2004-2005)

• Translated materials: 23 langauges, including 
English
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The Delivery

• Non-threatening

• Delivered in their meeting places

• Presentations

• Hands on training

Presentations

“looking for the hook”

� News
� Health
� Government information
� Travel
� Hobbies/interests
� Email
� Pictures
� Language specific
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Hands on Training

• Language: use of Interpreters

• Confidence: technology and the learning 
environment

• Attention span

• Physical issues: eyesight and using a mouse

Hands on Training

“6 steps to the Internet”

1. Open Browser Icon

2. Overview of the screen

3. Scroll 

4. Follow a link

5. Back button

6. Type a website address
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Translated Sheets

VietnameseSerbianHungarianChinese 
(Traditional)

UkrainianRussianGreekChinese 
(Simplified)

TurkishPolishGermanCroatian

TonganMalteseFrenchBosnian

SpanishMacedonianFilipinoArabic

SinhalaItalianDutchEnglish

Results

– Session plans and outlines for 2 complimentary
delivery methods

– Translated instructional materials (6 Steps to
the Internet)

– Suggestions of multilingual online content (links)

– Advice on interpreter usage and cultural sensitivity

– Information on browser and operating systems  for 
multilingual setup

– Trainers with expertise in “train the trainer”

Delivery package:
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Key elements for consideration:

• Fun

• Relevant

• Appropriate to people’s cultural sensitivities

• Participant directed

• Involve use of several and varied senses

• Encourage feedback and two-way participation 
or participant engagement

Cont’d

Key elements for consideration:

• Time was appropriate

• Translation was accurate and appropriate

• Encourage questions and provide answers

• The environment had to encourage support,
safety and learning

• It had to be a quality experience
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Results

Positive awareness raising for community
organisations 

and 

People’s sense of connectedness and 
participation

Conclusions

YES! 

The challenge is there to meet this need and 
through this project some of the possibilities
are illuminated and resourced for people and 
communities to participate in the technologies of 
the Internet.


